
 

 

Check List for New Service Drop in, Road Bore and Tap 

o Complete New Account Service Application and Agreement packet 

o Sign and date the Customer Service Inspections 

o Privacy Form 

o Complete Deed of Trust or Warranty Deed for the owner of the property.  

o Payment in the form of cash, cashier’s check, check or money order. We do not have the option to pay for 

these services with a credit or debit card. 

o If you are applying for a Road Bore or a Tap, line locates and/or permits are needed depending on the 

location. We will take care of our line locates and permits for the work being done. 

o FOR CUSTOMERS WITH SEWER: If your property has sewer and is being served by the City of Ovilla please 

call 972-617-7262 to set up service there. If it has sewer and is being served by the City of Midlothian 

please call 972-775-7130 to set up service there. 


